
2020 CONSUMER
INSIGHTS
Last year was like no other. But amid all the uncertainty, we found an opportunity to 
engage with consumers around the country and get their insight on some important topics. 
Rx Savings Solutions asked 700 people—all of whom take prescription drugs—to share 
their thoughts on a variety of questions and issues, from COVID-19 to drug pricing.

HERE’S WHAT THEY HAD TO SAY.

STILL OUT OF CONTROL

And since 34% saw the price of their
prescriptions increase from 2019 to 2020, 
there’s more work to be done.

It’s not news to us, but a whopping
7 out of 10 survey respondents
don’t feel like they have any control over
the cost of their prescriptions.

The pandemic has upended so many aspects of our lives—health, financial, 
family, you name it. Of all the ways that people are changing their behavior 
in response to COVID-19, our survey highlighted three key areas: 

When asked who should be responsible for lowering the cost of 
prescription drugs, survey respondents were largely split—41% to 
40%—between the government and pharmaceutical companies. 
In reality, responsibility lies with multiple parties in a complex system.  

More than 70% of respondents expect the price of their 
prescriptions to either go up or stay the same as a new 
presidential administration takes over in 2021. Here’s what they said 
they plan to do about it:

We can certainly empathize with the confusion 
and helplessness so many people feel when 
filling their prescriptions. But the truth is that 
our solution puts members in the driver’s seat 
when they’re shopping for medications. 

DID YOU KNOW?

The backlog of delayed or postponed
healthcare services is causing great
uncertainty to health insurers. As the
pandemic heightens financial risk for
payors, our technology offers an 
innovative approach to overall
plan cost containment.

DID YOU KNOW?

Increased cost sharing is associated 
with lower rates of drug treatment,
lower rates of adherence among 
existing users and more frequent 
discontinuation of therapy.1 Affordability 
can be key to keeping members 
adherent to their medications.

DID YOU KNOW?

Home delivery allows members to stay 
adherent with medications, secure sufficient 
supplies, avoid unnecessary exposure AND 
save money in the process.

We proactively notify all members with 
medications that are eligible for mail-order. 
Plus, our concierge Pharmacy Support 
team can help in tough situations—like 
finding clinically-equivalent, on-formulary 
alternatives when a prescribed medication 
is out of stock. 

On average,
our members
who switch to a
lower-cost drug

save $45
out of pocket,
per fill.

COVID’S IMPACT

DEMOGRAPHIC SNAPSHOT

WHO’S IN CHARGE?

LOOKING FORWARD

Fulfillment Trends

Medication Adherence

Delayed Care

25%
skipped filling their 
prescription or rationed 
their medication.  

31%
experienced a 

medication that
was out of stock
at the pharmacy.

17%
experienced a delay 
in their mail-order 

prescription delivery. 

46%
switched to mail-order 

or 90-day fills due to 
COVID-19 and to reduce 
their prescription costs.  

22%
skipped or 
postponed 

elective surgery.

23%
skipped or 

postponed bloodwork 
or testing.

42%
skipped or

postponed an annual 
wellness visit.

In 2020, we helped 

members save
on average 
$90 per year
just by switching to
mail-order.

Take oral
diabetic drugs, 
just as one example. Our members 
who switched to lower-cost 
options of those medications had 
improved Proportion of Days 
Covered (PDC) rates of

over 3%. 

In 2020, our health plan clients realized 
70% of the total prescription savings 
we uncovered—the other 30% going 
to the member. Providing a cost-saving 
tool for their members is clearly 
advantageous to the plan as well. 

70% 30%

HEALTH PLAN
SAVINGS

2020 TOTAL PRESCRIPTION SAVINGS

MEMBER
SAVINGS

1 https://pubmed.ncbi.nlm.nih.gov/17609491/

Ages 18-29
Financial Fallout

 52% incurred
job loss or

reduced wages/ 
hours due to 
COVID-19.

Ages 30-44
Feeling in Charge 

Almost 40%
felt like 

they were in 
control of their

prescription costs. 

Ages 45-60
Going Virtual

42% changed an 
in-person visit to a 

telemedicine 
appointment due 

to COVID-19. 

Ages 60+
Clipping Coupons

39% utilized a 
discount card in 

hopes of lowering 
their prescription 

costs in 2020.  

24%
Talk to their healthcare 

provider about 
lower-cost alternatives.

22%
Switch to or 

continue using home 
delivery services.

29%
Use a price 

transparency tool.

It’s more clear than ever—people want 
to know their options when purchasing 
their prescription drugs. 

DID YOU KNOW? We provide that transparency, and
our engagement tools are built to
help members understand those 
options and have productive, informed      
    conversations with
    their doctor. 

Rx Savings Solutions commissioned a 13-question online survey among a nationally representative sample of 700 U.S. adults ages 18+ 
that have had a household medication in the previous 12 months. Recipients were not necessarily Rx Savings Solutions members. The 

margin of error for each sample is +/- 3.77% at the 95% confidence level. The survey was fielded by Survey Monkey between 
November 8 – November 10, 2020. Complete survey results can be furnished upon request.

DID YOU KNOW?
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